LET’S NOT
FORGET
A collaborative fundraising campaign
by Perpetual Guardian, Givealittle and
The Royal New Zealand Returned
Services Association.

BAC K GR OU N D
25th April notes an important day for Australians and New Zealanders.
It is the day the two countries remember all those who served and died in all
wars, conflicts and peace-making operations; commemorating our heroes.
A Covid-19 nationwide lockdown, however, necessitated the cancellation of
the 2020 Anzac Day services and postponement of the Poppy Day appeal,
the major annual fundraising opportunity for the Royal New Zealand
Returned and Services’ Association (RSA).
As the country’s leading philanthropic entity, Perpetual Guardian (Alexander
PR’s client) stepped in to utilise its expertise to help plug the funding gap for
the RSA.
Perpetual Guardian’s recent acquisition of national fundraising website
Givealittle provided the perfect platform to launch a national appeal,
generating widespread support and donations.
A ‘Let’s Not Forget’ page was created on Givealittle and amplified through
social media, traditional media and third-party support. Perpetual Guardian
Foundation kicked off the funding with a $25,000 contribution and Perpetual
Guardian contributed $1,500. The public could donate via Givealittle and
update their Facebook profile image with a filter to show their support.
As momentum grew, other entities joined the movement, and calls to ‘Stand
at Dawn’ were issued to add further support to the campaign. New Zealand’s
prime minister, Jacinda Ardern, was among the thousands of Kiwis showing
their support.
This document exemplifies how, when the cause is worthy, an entire country
will come together in support of each other and the heroes that have gone,
are and will be – even in times of a global pandemic and social distancing.
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T HE C H A L L EN GE

“APR
CO LLA B O R AT E D
W I TH P E R P E T U A L
G UARDI AN A N D R S A
T E AM S TO C R E AT E
COHESION
ACR O S S A L L
CO M MUNI C AT I O N S . ”

The core focus of the campaign was to generate as much
funding as possible for the RSA, while also demonstrating
the ability of Perpetual Guardian to leverage its platforms
and funding networks to create positive impact for charities.
RSA was not only faced with a significant loss of
fundraising, but the reality that it was unable to host Anzac
Day services, so it launched the Stand At Dawn campaign
to encourage Kiwis to commemorate Anzac Day by
standing in their driveways, balconies and doorways at
dawn on the 25th of April.
APR collaborated with Perpetual Guardian and RSA teams
to create cohesion across all communications.
Amalgamating the two led to further positive uptake by both
the public and media.
APRs work on the campaign also led to Auckland-based
retirement village Settlers joining the initiative. The team
facilitated the creation of video content by some of the
residents, sharing the meaning of Anzac to them and the
community.
Their support of the campaign culminated in New Zealand’s
major news outlets discussing the initiative.
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T HE R OL L OU T

To achieve the best possible outcome, Alexander PR’s
(APR) strategy was to produce a range of materials to
communicate the campaign including a month’s worth
of social media content for Perpetual Guardian’s social
channels, newsletter copy for their client base and
employees alike, copy for the Givealittle page itself and
a national press release.
APR also conducted a video interview with RSA
National President BJ Clark and reached out to a
number of well-known Kiwis (influencers) to request
video messages of support.
Influencers APR connected with to support the
campaign included:
Hilary Barry
Hilary Barry is one of New Zealand’s most wellrespected journalists and media personalities and the
country’s oldest active TV presenter. Throughout her
career as newsreader and co-host of New Zealand’s
popular TV shows, she has built a strong reputation
and following on her social media channels.
Mike McRoberts
Mike McRoberts is an award-winning journalist and
news anchor for one of New Zealand’s major evening
shows, the 6pm Newshub show. He is well-known for
his work in conflict zones like Afghanistan, Iraq,
Lebanon, Gaza, East Timor and Solomon Islands, as
well as being a fervent supporter of all the Ancaz Day
commemorations stand for.
Sam Neill
Actor, writer, producer and director, as well as vineyard
proprietor, Sam Neill is known on an international stage
(he’s the recipient of the Longford Lyell Award, New
Zealand Film Award, Logie Award for Most Outstanding
Actor and has been nominated for three Golden Globes
and two Emmy’s).
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Sir Richard Taylor
Sir Richard Taylor is the founder of New
Zealand-based film prop and special effects
company Weta Workshop. Weta Workshop is
most notably known for having done awardwinning work on the Lord of the Rings series,
the 2005 re-make of King Kong and the
Chronicles of Narnia. Taylor was appointed
Knight Companion of the New Zealand Order of
Merit in 2010 for services to film.
The influencers’ support of the campaign led
to immediate jumps in donations following their
personal video messages and posts of
encouragement.
Once momentum had built, APR developed
further video content with residents from a
local retirement village, Settlers, providing both
a sense of community and acknowledgment
to the elderly showing their support, as well as
adding a relatable and personable note to key
messages.
Consistent outreach to national, mainstream
and community media in the three weeks
leading up to Anzac Day resulted in widespread
and regular media coverage.
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M OR E ON
SET T L E R S
To help further commemorate Anzac Day and raise funds through Givealittle,
APR engaged with another client, Settlers Lifestyle Village.
Interviews were set up with residents who had a special connection with Anzac Day or the history of the ANZACs. Interviews were done over Zoom and
residents told their stories and shared quotes and poems.
All video material was then edited to create a short video which was sent to
media. The Project (TV3) did a feature piece with an interview with one of
the residents and video footage throughout.
The Givealittle link was posted on The Project’s Facebook page minutes
before the story went to air. Other media such as One News and Newshub
online organised their own interviews and filming of the residents and coverage featured heavily during Anzac Day all over tier 1 media.
Interviewing the residents helped capture the hearts and minds of New
Zealand, demonstrating the real life people stories behind the ANZAC spirit.
It also helped showcase how people were commemorating the day during
lockdown.
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T HE R ES U LT S

Over the three weeks of the campaign, more than $270,000 in
donations were generated via the Givealittle page, by more than 8,600
individual donors.
All major and regional newspapers, radio stations and TV stations
reported on the Let’s Not Forget campaign.
Media highlights include Andrew Barnes (founder of Perpetual
Guardian) being interviewed by TVNZ Breakfast as a leading voice
behind resolving a major funding issue for RSA; RSA’s BJ Clark was
interviewed by Newshub to kick off the campaign; and Liz Gibbs (Head
of Philanthropy at Perpetual Guardian) was interviewed by Radio NZ
tying the campaign into a wider story on the Covid-19 related issues
faced by charities.
More than $1.1m in PR value was achieved for the campaign, as well
as widespread social media pick-up. The specially designed Facebook
profile image filter was used by a large following of Kiwis (number TBC
with Facebook), including several MPs and celebrities such as Simon
Bridges, David Seymour, Dr Parmjeet Parmar and Trevor Mallard.
Personal video messages of support were received from influencers
Hilary Barry, Mike McRoberts, Sir Richard Taylor and Sam Neill.
The ROI of the campaign goes beyond any monetary value, however.
Let’s Not Forget allowed a country socially distanced to avoid
devastation by Covid-19, to come together as a community and
commemorate our heroes past and present – and that is priceless.
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M E DI A OV ERV IEW

Subject
Givealittle page aims to raise money after Poppy Day postponed

Medium
MSN News

ANZAC Day Givealittle page aims to raise money for veterans
after Poppy Day postponed

Newshub

ANZAC Day Givealittle page aims to raise money for veterans
after Poppy Day postponed

Newshub (Broadcast)

Interview with philanthropist and Perpetual Guardian founder… TVNZ Breakfast (Broadcast)
Kiwi philanthropist creates virtual solution amid postponement One News
of Poppy Appeal during Covid-19
Kiwi philanthropist creates virtual solution amid postponement
of Poppy Appeal during Covid-19

TVNZ One News At
Midday (Broadcast)

Governor-General to donate 20% of salary over six months to
charities

One News

Trust urges Kiwis not to forget the RSA this Anzac Day despite
Covid-19 cancellations

One News

No Poppy Day sales huge blow for RSAs
The SPCA, RSA, and more than 28,000 registered and unregistred
Tauranga to commemorate Anzac Day

Waitomo News (Print)
Radio NZ (Broadcast)

Let’s Not Forget campaign launched

rotoruanow.co.nz

Let’s Not Forget campaign launched

Sun Live

Commemorating Anzac Day in Tauranga

Sun Live

Covid-19: Charities face hefty revenue cuts due to lockdown

MSN News

Covid-19: Charities face hefty revenue cuts due to lockdown

Radio NZ

Perpetual Guardian leads ‘Let’s Not Forget’ campaign

Times Online
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Bay of Plenty Times

Anzac Day: stand at dawn

Tamahere Forum

Regular Segment: Business News with Gyles Beckford, RNZ

Radio NZ (Broadcast)

Charities face hefty revenue cuts due to lockdown

Hokitika Guardian - Print

Poster to help mark Anzac Day

Rotorua Daily Post - Print

Be part of this poppy day

New Zealand Herald - Print

Line your street with poppies

Whanganui Chronicle - Print

Poster to help mark Anzac Day

Bay of Plenty Times - Print

Poster to help mark unusual Anzac Day

Hawkes Bay Today - Print

Help line the streets with poppies this Anzac Day with our special poster

New Zealand Herald

2020 Poppy Poster

New Zealand Herald

Poster to help mark Anzac Day

Northern Advocate - Print

Let’s Not Forget
Let’s Not Forget RSA campaign

Newshub Live at 6pm (Broadcast)
Seven Sharp (Broadcast)

Stand at Dawn but stay in your bubble this Anzac Day

Hamilton News

Katikati stands to mark a different dawn on Anzac Day

Bay of Plenty Times

All the creative ways New Zealand will commemorate ANZAC
Day from their COVID-19 bubbles

Newshub

Anzac Day 2020: Virtual services and a cut-out poppy amid
coronavirus lockdown

Stuff.co.nz

As Anzac Day goes virtual, the spirit remains

I Start

Make a poppy donation online

Wairarapa Times Age - Print

Tauranga’s Joy Miller remembers Anzac family history

Bay of Plenty Times

NZSO marks Anzac Day with live streaming of acclaimed New
Zealand work

Manawatu Guardian

Interview with RSA national president BJ Clark. Wetzell says…

TVNZ Breakfast (Broadcast)
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Ngaruawahia poppies made out of recycled materials

Hamilton News

Whanganui prepares to mark Anzac Day in a different way

Whanganui Chronicle

RSA President encourages Kiwis of all ages to mark Anzac Day
in lockdown

One News online (Breakfast)

Kiwis find alternative ways to commemorate Anzac Day

Radio New Zealand

Commemorating ANZAC Day in a different way

The Project - (Broadcast)

We did remember them: Stratford filled with Anzac Day tributes Stratford Press
Rotorua Bupa residents commemorate Anzac Day with
ceremony

Rotorua Daily Post

Anzac Day: Special recording of the Last Post, Reveille to play
during lockdown services

New Zealand Herald

Anzac Day: Vietnam War veteran Stoney Burke speaks of dawn New Zealand Herald
service cancellation
Every street is Memory Lane

Sun Live

How to attend the virtual ANZAC Day services tomorrow

ZM Online

Anzac Day in lockdown: Jacinda Ardern, Clarke Gayford stand
in Premier House driveway for virtual dawn ceremony

New Zealand Herald

Anzac Day in lockdown: The Last Post echoed across an empty
Eden Park

New Zealand Herald

Anzac Day in lockdown: Auckland joggers run together at dawn New Zealand Herald
carrying NZ flag
Watch: Palmerston North man’s Anzac Day Last Post guitar
tribute to fallen soldiers

New Zealand Herald

NZ Defence Force personnel navigate Anzac Day 2020 in a
world isolated by Covid-19

New Zealand Herald

Jude Dobson: Why I stood at dawn on Anzac Day

New Zealand Herald

Whanganui’s John Carson honours the Men of Brunswick on
Anzac Day

Whanganui Chronicle
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Leigh Hart’s Big Isolation
Lockdown - TVNZ Duke
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